
 

 

   

We understand that our worlds current situation may be causing great anxiety for you and your 
families. We want you to know that ACMT/MOCC are here for you through this. Our federal, 
provincial and municipal governments are helping with various programs and we want to ensure that 
you have the tools needed to come out stronger on the other side of this.   

 

   

Everyone reacts differently to stressful situations. This may include worrying about your health or 
your loved one’s health, difficulty sleeping or concentrating on your studies, changes in eating habits 
and changes in your mental health.  

 

   

We encourage you to look at this situation with the glass half full. Take advantage of this extra time 
for self-care, avoid excessive exposure to media coverage, take a break from your cell phone, family 
time (even with distanced family members through phone calls, video calls or online), take care of 
your body by exercising, eating healthy, meditating or taking a dance break in your living room! 
Connect with your classmates online or over the phone. Connect with us through our social media 
pages to follow along with Self-care ideas, recipes, working from home tips, Podcasts and updates 
on Covid-19.  

 

   

It is also important that you ensure that your mental health is taken care of. Coping with the feelings 
of uncertainty and fear can be overwhelming and it is important that if you are feeling depressed or 
anxious, that you seek help.  

 

  

 

 

 

 

 



 

 

 • Mental Health Help Line (available 24/7 to provide advice and referrals to community 
supports near you): 1-877-303-2642 

• Addiction Help Line 

• Mental health and coping with COVID-19 (Centers for Disease Control and Prevention 
[CDC]) 

• Talking with children about COVID-19 (CDC) 

• Help in Tough Times (Alberta Health Services) 

 

   

 

 

 Employment Insurance (For those who have lost their job or are being laid off because of 
COVID-19 and are not sick) 

 

 • Regular EI benefits apply 

• Payments start 28 days after the application is submitted 

• Workers can apply here 

 

  

Employment Insurance (For those affected by COVID-19 & placed in quarantine only) 

 

 • Provides 15 weeks of financial assistance at 55% of earnings, to a maximum of $537 
weekly 

• The one-week waiting period for EI sickness benefits will be waived for new claimants 
who are quarantined so they can be paid for the first week of their claim 

• People claiming EI sickness benefits because of quarantine will not have to provide a 
medical certificate 

• People who cannot complete their claim for EI sickness benefits because of 
quarantine may apply later and have their EI claim backdated to cover the period of 
delay 

• Payments start 28 days after application is submitted 

• Workers can apply here 

• A new toll-free phone number has been set up for inquiries about waiving the EI 
benefits waiting period: 1-833-381-2725 

 

 

https://www.albertahealthservices.ca/findhealth/Service.aspx?id=6810&serviceAtFacilityID=1047134
tel:+18773032642
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1008399
https://www.cdc.gov/coronavirus/2019-ncov/about/coping.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/talking-with-children.html
https://www.albertahealthservices.ca/amh/Page16759.aspx
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/canadas-reponse/government-canada-takes-action-covid-19.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html


 

 

 • For: 

o sick or quarantined workers who are not eligible for EI 

o parents who have to stay home to take care of children because to school 
closures, irrespective of whether they qualify for EI or not 

o workers who are taking care of sick family members and who are not eligible 
for EI 

• Amount paid is $900 bi-weekly for 15 weeks 

• Benefit is available as of April 2020 

• Workers can apply via CRA account or through My Service Canada account 

• Eligibility will need to be confirmed every two weeks 

• Includes those who are self-employed 

 

 

 

 • For those with job loss or reduced hours because of COVID-19 who are not eligible for 
Employment Insurance (EI) 

• The amount paid out is undisclosed at this time 

• Workers can apply via their CRA account in April 2020 

 

 

 

 • The government is proposing to provide a one-time special payment by early May 
2020 through the GSTC. This will double the maximum annual GSTC payment 
amounts for the 2019-20 benefit year. 

• The average boost to income for those benefitting from this measure will be close to 
$400 for single individuals and close to $600 for couples. This measure will inject $5.5 
billion into the economy. 

 

 

  

 • The Government is proposing to increase the maximum annual CCB payment 
amounts, only for the 2019-20 benefit year, by $300 per child. 
 

• The overall increase for families receiving CCB will be approximately $550 on 
average; these families will receive an extra $300 per child as part of their May 
payment. In total, this measure will deliver almost $2 billion in extra support. 
 

 



 

 
 

 

 • Extends the federal tax filing deadline to June 1, 2020 

• Canada Revenue Agency (CRA) will allow all taxpayers to defer until September 1, 
2020, the payment of any income tax amounts that become owing on or after March 
18, 2020. This relief would apply to tax balances due, as well as instalments, under 
Part I of the Income Tax Act 

• No interest or late payment penalties during this period 

• Exception: Any taxpayers with taxes already due (for example, three months after a 
November 30 year-end) will not qualify for a deferral. Instalments that should have 
been paid up until today are also not covered by the deferral relief 

• For self-employed individuals or those who have spouses or common-law partners 
that are self-employed, the deadline to pay taxes has also been deferred to August 31, 
2020; however, income tax and benefit returns still needs to be filed by June 15, 2020 

 

   

 

 

 • Residential customers can defer electricity and natural gas bill payments for the next 
90 days to ensure no one will be cut off, regardless of the service provider. 
 

• This program is available to Albertans who are experiencing financial hardship as a 
direct result of COVID-19. For example, those who have lost their employment or had 
to leave work to take care of an ill family member. 
 

• Call your utility provider directly to arrange for a 90-day deferral on all payments. 
 

• Learn more about the 90-day utility payment deferral (PDF, 128 KB) 
 
 

 

 

 • We are implementing a six-month, interest free, moratorium on Alberta student loan 
payments for all Albertans in the process of repaying these loans. 
 

• Alberta Student Loan repayments will be paused for 6 months, beginning March 30, 
2020. 
 

• Interest will not accrue during this period. This mirrors the approach of the Canada 
Student Loans Program. 

 

https://www.alberta.ca/assets/documents/covid19-90-day-utility-deferral.pdf


 

 

• Students do not need to apply for the repayment pause. 
 

• Borrowers may continue making payments during this period if they choose and this 
will not affect their eligibility to receive the benefit. 
 
 

 

 • ATB financial customers 
o Personal banking customers can apply for a deferral on their ATB loans, lines 

of credit and mortgages for up to 6 months. 
 

• Alberta Credit Unions 
o Credit union members will have access to a variety of programs and solutions 

designed to ease difficulties with loan payments and short-term cash flow. 
 

• Contact your credit union to work out a plan for your personal situation 
 

 

 


